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Overview

The Department of Home Affairs is introducing measures to further strengthen the privacy, safety
and wellbeing of our clients. As part of this, we are implementing a change that will impact use of
the ImmiAccount import function.

The import function currently allows access to an application using basic client reference details.
While this supports legitimate access, repeated use can pose privacy and abuse risks, including
unauthorised monitoring and duplicate access across multiple accounts. The Department has seen
increased fraudulent activity using the import function and must take action to address this activity.

From 1 July, an application can only be successfully imported three times in total.
On the fourth attempt, the system will automatically block any further imports of that application.
Once applied, the block will prevent all future import attempts unless it is manually reset.

When an application is blocked, the following message will be displayed:
“This application is not available for import. For more information, see Apply and manage your

application.”

To request the reset of an import block, Migration Agents and Legal Practitioners will need to
contact the department via the ImmiAccount Technical Support Form. Once the block is reset,
the import counter will then allow up to three new successful imports.

Use of Import, Share and Assign functions

We are aware that some Migration Agents and Legal Practitioners are using the Import function to
access applications, rather than using the Assign or Share functions available to Organisation
ImmiAccount users.

The Organisation Account Administrator role (OAA) enables designated users to manage and
assist with access issues within their organisation. If your organisation has not yet established an
OAA, please refer to Manage your organisation accounts for guidance on how to do so.

Where appropriate, Migration Agents and Legal Practitioners should use Assign or Share, as these
functions are designed to manage applications within an organisation more effectively.

Following is an overview of each function.
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Understanding Import, Share and Assign

ImmiAccount users can import, share, or assign applications between accounts. Each option
provides full access to the application but is intended for different purposes.

Import

Adds an application to an ImmiAccount using known identifiers (such as application ID or TRN,
date of birth, and passport details). The application remains in the original account.

Share

Allows a user with access to an application to invite another user to work on it. The invited user can
perform tasks such as attaching documents and updating details. The original user may choose to
retain or remove the application from their account after sharing.

Assign

Enables an organisation ImmiAccount user to assign/transfer one or more applications to another
user within the same organisation. The application is removed from the original user’s account.
This function is only available to organisation accounts.

After an application is imported, shared, or assigned, the receiving account has full access to
application details, correspondence, and administrative forms.

For more information, refer to Apply and manage your application.

Assign an application

Organisation ImmiAccount users can assign applications to other users within the same
organisation. This function requires ‘Online Lodgement’ access and can be used at any application
stage, including unsubmitted applications.

To assign an application:

1. Log in to ImmiAccount

2. Select Organisation applications
3. Select the application(s) to assign
4. Select Assign applications
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O EGMNCUZTY Austrakan clizenshep by conferal 02 New 2020 Incompaete

O EGNOWCTWLC  Working Holday Viea (417)post 17 Aprl 201%) 03 Sep 2021 Incompiete

O EGHNPWCIYNE WVisdor Viza (800 1 May 2024 20 May 2028 Recewved

O EGNPSWOFN WVislor Viea (800) 20 May 2026 Incomphete

O EGNMZUHST Femporary Work - Short Stay Specialet Visa (400) OF Aug 2017 Incompiete

O EGNPAIWIXS Vistor Visa (500) 1302022 Incompieie

O EGNOSOFOA0 Protecion. Resolubon of Status. Temporary Protecion or Safe Haven Enterprise Visa (858, 851, 785, T90) 09 Jun 2021 Incompiete

O EGNOBEIOBL Stage 1 - Parinar of Prospective Mammags Visa (300305100, 820%801) 21 Now 2018 Incomphte

O EGNOOWUZSS Visor Visa (800} 23 Feb 2021 Incomphete

O EGNPOEKYHN wNisier (851) (Post March 2023) 19 Jun 2025 InCompbite

0 EGMNOVINGEE Higng Kong and Bere Zealand Steam - Skoipd Independen Visa (18 22 Jun 2021 Incumpty
wiisitor (851) (Pes March 2023) 10 Jun 2018 18 4un 2025 Receved

O EONOWCUGOK Wk and Maldary wia (482) (pidt November 201T) @3 Sap 2021 InCormpaty

O EONCMIZIVT  Ausihan cizenship by eicent 2 Now 2120 incompieie

O EGSOMONW Fiasicent Ratuen Viga (155, 157) (post June 2018) I Aug 2018 I ormgarte

O EGHOMKISW  Shodwt Visa (500 02 New 2020 27 Jun 2024 Fconed

O EGHNPVMORL Vidtor Viba (800) 15 A0 006 AwaSng ootumenty.
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5. Enter the recipient’s family name, given name, and username

6. Select the staff member and confirm

ImmiAccount
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Once assigned, the application is removed from the original user’s account.

If you have any feedback or require additional information, please contact
oss.projects@homeaffairs.qov.au.
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